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Description of the certification process

1. AR

1. Certification audit

1. 1 IAUEF I
1.1 Application for certification
FIFHA AT ZE R B ERTE, 1S GAMEFRIER), & FFREREMM
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The applicant organization shall submit an application for certification to the Marketing Department of
the institution, fill in the Application Form for Certification, and provide relevant attachments as required by
the application form. After accepting the application for certification, the Marketing Department shall review
the application (make an initial visit if necessary) and provide the certification quotation. After confirming the
certification basis, cost and other related matters, both parties shall negotiate and sign the certification
agreement.
1. 2 IAUEHES
1.2 Preparation for certification

R, MEARDSEHABIT=ABU L, LT NSRS, BRRHSW &

The organization and the applicant organization shall specify the certification requirements, that is, the
applicant organization has established a documented management system according to the requirements of
the certification standards, the system has been fully and effectively put into trial operation for more than
three months, the internal audit and management review have been carried out, and the following conditions

shall be met:
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At present, it has not been ordered by the administrative supervision department to stop production and
business for rectification, has not been included in the list of serious violations of law and dishonesty issued
by the "National Enterprise Credit Information Publicity System" and "Credit China", has not been ordered by
the administrative supervision department to stop production and business for rectification within one year,
and has not been ordered by the administrative supervision department to stop production and business for
rectification within one year. Or the product quality fails to pass the national supervision and spot check, but
has been rectified and qualified according to relevant regulations, whether it has relevant qualification
documents and is within the validity period (3C certification certificate, industrial product production license,

safety production license, environmental protection approval, fire control acceptance, etc.);

FRF A SN AE 7 B A AT 16 RIRSSH R, AEERHALEITCME gk g,
AFVFATES CCCAETE) EHLTM R 30T ARk ie T F7E B AP SR M
UEWISCfE CanB RS die. APHIEE ).

The applicant organization shall submit relevant documents 15 days before the on-site audit, including
legal status certification documents (such as business license, production license, CCC certificate, etc)),

management manual, list of procedure documents and operation instructions, and certification documents

that meet the requirements of laws and regulations (such as fire control acceptance, EIA approval, etc.).
IR APy =it Ry 3 R IS IR kY EUNG R 3 i ARy At LT
The organization operation department shall set up an audit team and confirm the audit team members

and audit time with the applicant organization.
1.3 F—RrBrdE %
1.3 First stage audit

L. 3.1 Ui %
1.3.1 Document review
AL ALK TR PR AN SSIA I ER, X2 P s A 2 SCREAT S PEH %
The audit team will audit the compliance of the customer's management system documents in

accordance with the standards and relevant regulatory requirements.

1.3. 2 M3nFiZ%
1.3.2 On-site audit
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The on-site audit of the first stage is mainly to collect the necessary information of the scope, process
and location of the customer management system, evaluate whether the customer is ready for the
implementation of the second stage audit in terms of resource allocation and key performance, and provide
the focus for the planning of the second stage audit.

— B B A% A B i) AL T AR ] R K T SR AL R T R
The problems found in the first-stage audit shall be submitted to the customer for rectification in the

form of a list of problems.

SH—Fr BORNZE i Be s iz IN TRl Al bg e iE AN Rz /b T 6 |, I _EANE 3 AN, A 3
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The time interval between the first-stage audit and the second-stage audit shall not be less than 5 days,
and shall not exceed 3 months in principle. If the time interval exceeds 3 months, the audit team shall confirm
the continuous effectiveness of the auditee's management system during the second-stage audit. The
maximum period should not exceed 6 months. If a longer interval is required, the Phase 1 audit should be
redone.
1.4 5 R BU# %
1.4 Second stage audit

HRZ A RIE F 2R AT A, RIEEEAR AN (EEE AR
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According to the audit plan, the audit team conducts on-site audit to the customer to verify the
conformity and effectiveness of the management system and audit criteria (including management system
standards, organization's systerm documents and relevant laws and regulations). The organization regards the
audit as a process of system diagnosis and provides opportunities for continuous improvement of the
management system of the applicant organization.
1.5 HZ4h ik
1.5 Audit conclusion

FIZAHDEN . AEMEEWEZWIER, T RRART &L HBEAR &0
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The audit team shall collect objective evidence in an objective and impartial manner, issue a written

nonconformity report on the nonconformity facts found, require rectification within a time limit, and make an
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audit conclusion on whether to recommend registration.
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After the on-site audit, the applying organization shall take effective corrective measures for the

nonconformities and submit the supporting materials for the implementation of the corrective measures to

the audit team.

— AT EEOR 30 RINSERCEN, DERATERSE 90 R, W —RAFE, #Fiz4l
AIEEAT S R LE

Rectification of general nonconformities shall be completed within 30 days, and may be extended to 90

days if necessary. For general nonconformities, the audit team may conduct written verification.

L5 LI XEZHFZ I EATT G, FRRANMERE D LA T, W E
RTE 16 RNAIETERL, M IERFEE (n—2 TR AMRERIIEE) 5 KA K &y
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1.5.1 Preliminary review: for the serious nonconformities found in the on-site audit, the audit team shall
require the customer to rectify them immediately, usually within 15 days. If the corrective measures (such as

some engineering improvements, external training, etc.) involve special reasons such as long time, they shall

be completed within 6 months from the end of the second stage audit.
XIS R KIH — AT &, FIZANERZHZ T 30 RNEMNGEE, PR
PR AR AT . I 503 RETE T R A A% e it AT BRI R 0T -

For general nonconformities found in the on-site audit, the audit team shall require the auditee to complete
the rectification within 30 days and submit the rectification materials to the audit team for verification. The

improvement of the observed item shall be verified on site in the next audit.

N R R FHL R ™ EART S AREEAL 6 A 2 NRIRA R IE R EfE T, N RiF4A
S5 ELE R N 2 R Bl

If the applicant organization fails to take effective correction and corrective measures within 6 months due

to the serious nonconformity, the applicant organization shall implement the second phase again.

1.5. 2 W FESE R R EAFFE, HixHANERE P OLE T80, MEE
RAE 15 RN IESER, WA EREME (n—TREMNE. IS # Rl fK 2
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1.5.2 If serious nonconformities are found in the supervision and recertification audit, the audit team shall

require the customer to rectify immediately, usually within 15 days. If the corrective measures (such as some

6 —
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engineering improvements, external training, etc.) involve a long time and other special reasons, the following
requirements shall be implemented:
D WE . EFRERHIE 3 NHNER;
Supervision and audit: to be completed within 3 months from the date of completion of audit;
2) FAE: AEFAUEE TSR HIHT 52
2) Re-certification: completed before the expiration of the original certification certificate
1. 6 VEMAE
1.6 Registration and certification
FRIFH AR & A BN UIETFE N ZFE NG, IAUE MUREE AR
WAFEfS
After the examination materials of the applicant organization have been assessed and approved by the
certification assessment personnel of the organization, they shall be submitted to the legal representative or
general manager of the organization for issuance of the certification certificate.
HUR Wl LRl 2 7 4 R SAE A5 40 5 SEIN AT 200 3RIE S 7 A IESS B
The certification information of certified customers can be queried in real time through the customer

name and certificate number on the website of the organization.

2 MR
2. Supervision and review

FIFHLVEIRIE )G, TR SR E AR VMR XS IRUEZ P Lt B o i,
CARAAZRE 2 7 8 B A ZR O FF B S PR 2RIk

The applicant organization shall maintain and continuously improve the management system after

obtaining the certificate. The organization will conduct a surveillance audit of the certified customer to confirm

the continued compliance and effectiveness of the certified customer management system.
HAEST » HURR SRAES P e B Sk it I8 o A%, 37 B Az 1 A B AN 12 1A
BRIz B X AN R 20 2R B B L B A AR ) B e Tl
After obtaining the certificate, the institution shall regularly supervise and audit the certified customers,
and the period of on-site supervision and audit shall not exceed 12 months. The Corporate Operations
Department develops surveillance audit plans for the specific circumstances or contractual requirements of
different organizations.

3. FIANUEH 1%

3. Recertification audit
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Certified customers are required to perform a recertification audit prior to the expiration of the certificate.

Kl — IRFEVAEF % . HIRIEZ S EIEBEIHAT 3-6 AW

a

within 3-6 months before the expiration of the certificate.
ZEVILHEZ (FXEE DER) 68, FUMRAKLEE PR AEET.
After passing the re-certification audit (including document audit and on-site audit), the organization

shall renew the certification certificate to the certified customer.

The certified customer shall submitan application for re-certification to the institutional marketing department




