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omprehensive revision and upgrade Lu Yan Ping
Zhongyu
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Completely revise the contents according to the new implementation rules of the quality He Yan Pin
management system Qinglin <
1) 3.4: & FEE 6 A ARk, B “ans 3 A M R R Rk
LTI CORRBRAS DL ASSEma B 5 W 5 1 6 A4~ H D
1) 3.4: For the requirement of a suspension period of 6 months, add the 5
explanation of "usually 3 months” and delete the explanation of special - fu] I A SR
3 B2 circumstances (as special circumstances do not affect the maximum 2026/01/01 He _
suspension period of 6 months). Qinglin Yan Ping

2) 3.4y FRES R CEIVEIG WA T (YR,
2) 3.4: Delete the requirement to fill out the form “Application Form
for Resumption of Certificate after Suspension”
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1. HfAE
1. Purpose and scope of application

NMTER TER B RIR T B28 . REF. BH. B1F . IKE B AL SE T8k
#8/INUETE B 7 T A AR T 1 5 A R

These Provisions are formulated for the purpose of regulating the work on the granting, refusal,
maintenance, renewal, suspension, resumption or withdrawal of certification or the expansion or reduction
of the scope of certification.

A48 FHEH THRIEARMETR# LOEIEHR T B4, REF. B8, Z1iE. &
S el AR SGE I R MAIETE E R T AR

This instruction is applicable to the granting, refusal, maintenance, renewal, suspension, resumption or
withdrawal of certification or the expansion or reduction of the scope of certification of the certification
organization's certification qualification and certification certificate.

2+ Bt

2. Responsibilities

2. 1 BOARHEE: BT E PRSI0 T TR, ORFF. R, &1E. R S A ik ok
AR NAUETE B PR E

2.1 Technical Department: responsible for assessing the granting, refusal, maintenance, renewal, suspension,
resumption or revocation of certification or expansion or reduction of certification scope of the customer's
certification qualification.

RN (|47 W

3. Operation flow

3.1 NER T fH4

3.1 Grant and refusal of certification

3. L1 INEBE % T
3.1.1 Qualification granting

AR B IF AR 0 AR R A TN R U E R T AR UE R E . R
IENERERINUEUE Y . 57 R Uk B HEN A

The Technology Department shall make a decision on whether to register or issue a new certificate for
the management system of the applicant organization, and report to the legal representative for issuance of
the certificate. The criteria for recommending the issuance of certificates are:

1) RRIMAFFE I, 7] H R KL
1) If no nonconformities are found, certificate issuance can be recommended directly;

2) RIVEMAT G, JFEN B SRR SR, T IR R SRAE kbR
AERCR . W AR VONE BDEBIIZ AR, TIN5 UE 5 Rk

2) In case of minor nonconformities, the audit team leader shall verify the written materials in principle,

3
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and verify the actual correction effect in the next on-site audit. If the audit team leader thinks it is necessary
to go to the site for verification, the audit team leader can recommend the issuance of certificates after on-
site verification;

3) RIS EASFEIN, NAFHIEH SRR A E34 4 A2 A P07 BRER 3R UE#R A S
HETFE R
3) If serious nonconformities are found, the applicant organization shall take corrective measures and

recommend the issuance of certificates after on-site follow-up verification and confirmation by the audit
team;

4) — RGBT WUERE N BANHER & %A THERR M A 458 .

4) In general, the certification decision maker shall not overturn the conclusion that the audit team does
not recommend registration.

3. 1.2 AUk 4E

3.1.2 Rejection of certification

1) HHE AR HE RN E 245~ S, SR iy & ik st 5 HEE™
HEARTE, BT A AR, BARAT AL I A i, EEAE N AT
TR 4G e FFiEIT E 2R & s B

1) When the audit findings submitted by the audit team are inconsistent with the audit conclusions, or
the conclusions of the audit report submitted are seriously inconsistent with the facts, which affects the
effectiveness of the audit, although the audit team makes the recommended audit conclusions, the
certification decision personnel may make the conclusion of refusing to approve. And explain it to the
customer in writing.

2) HRELITEEAE RIS FAEERRE, OHRFEER. SRV CENE
REE, s LA A EAR G, SR A TR R SR, AERE A 7
XF LR S A R B IR B R A5 L

2) When there are major problems in the operation of the management system of the auditee, including
fraud, qualification license does not meet the requirements of laws and regulations, or the audit team issues
other serious nonconformities, and the audit team makes an audit conclusion of not recommending, the
certification decision personnel shall review such audit files and make a conclusion of not approving.

3.2 IAIF{RFF

3.2 Certification maintenance

3. 2. 1 FRUER P RLAR L8 s FHOGE R A E AR RARHENT R, JFsse SHUG B3]
(A GEHR LRI E

3.2.1 The certified customer shall always comply with the requirements of relevant laws, regulations and
management system standards, as well as the provisions of the certification agreement signed with the
organization.

3. 2. 2 TEINIEIEB A RAAN, SKES 7 NMARFFE R RIFEATH0E1T, WETFZME
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SR HTERAT R, B UOAIE R 58— R B S N AR IR g R 12 S A A sk
g, B HERNEEZESE R E SR AET 12 MH

3.2.2 Within the validity period of the certification certificate, the certified customer shall maintain the
continuous and effective operation of the management system. The supervision audit shall be conducted at
least once every calendar year. The first supervision audit after the first certification shall be carried out within
12 months from the date of the certification decision. The second annual supervision audit and the first
supervision audit shall not exceed 12 months.

3. 2. 3 FRIEZ P ML DR AN LR T 19 D7 sV I UGIERE TS« AEFRE S & A o Bl i A ]
I

3.2.3 The certified customer shall ensure that the certification certificate, certification mark, audit report or
any part thereof is not used in a misleading manner.

3. 2. 4 FRIER T HRE AL, HEWIH . FIRFFAF A FURE AR e A R AR A T RE S0
PR RTINS, N A5 10 17 T 7 AB IR AR AR B o T BRRON Hd AT Vo7, b ZE S
XL P8 NS AR R e SR Tl P A E,  DARA XA R TR 2 TR s M 3RE & P AR A%
PR FF o

3.2.4 In case of major changes in the legal status, organization, resource conditions and production scale of
the certified customer that may affect the operation of the management system, the customer shall timely
notify the Marketing Department of relevant information in writing. The Marketing Department will review it,
and if necessary, it will increase the audit frequency or implement re-certification for the certified customers
to confirm whether such changes affect the maintenance of the certification qualification of the certified
customers.

3.3 NEY R 4/

3.3 Expansion and reduction of certification

3.3. 1 KIMETE
3.3.1 Expanding the scope of certification

1) Tt SRk P A A TS R R g #EAT VPR, T R ORI, A SR 25T b
FE L

1) The Marketing Department shall review the application of the certified customer to expand the scope
of certification, and sign a supplementary agreement if necessary when the requirements are met.

2) JEE LR H R 05 2 H e R AR ST B o b, 1 T T S
7T L5 5 B L A T 7 — AT

2) The Operation Department shall arrange the audit team to carry out on-site audit according to the
information of the application for review. The audit can be carried out independently or together with the
supervision audit or re-certification audit.

3) FRINUETE B R S5 18 M A AR A 3R A AR o T SO iR, IR R B
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SR RANIEIES, FF R ONCA 15 B R 4.

3) The conclusion of expanding the scope of certification shall be highlighted in the audit checklist and
audit report, and shall be reported to the Technical Department for approval before the certification
certificate is renewed and reported to the CNCA information system.

3. 3.2 4 /NIAETE

3.3.2 Narrowing the scope of certification
1) Wi KA 2 7 A /N IEE L FR g BT PP

1) The Marketing Department shall review the application of the certified customer to narrow the scope
of certification.

2) S HARE PR VT O 915 B e R AT B L, T T S
U th T L R T A 5 A — FE R

2) The Operation Department shall arrange the audit team to carry out on-site audit according to the
information of the application for review. The audit can be carried out independently or together with the
supervision audit or recertification audit.

3) IEHMEFREAAITIIELL, R 4a ARSI R E -

3) If the following conditions are found in the normal supervision and audit process, a decision shall be
made to narrow the scope of certification:

® I TiAIA A1 T EEIRAIE & P SE PR B RSN T K

(The place described in the certification certificate is larger than actual scope of business activities of the
certified customer;

® i) AL RO R A e AR, ARER MR R 1T A JaEE,

(Part of the audit scope has no production site for some reason, and cannot provide effective evidence
of system operation;

© AR BBl (1 B 0 20 5 2 B ™ A AN AL VIR EESR, LRI AN AIETE
HEER AN AL ZRATEE )

(If some part of the customer's certification scope does not meet the certification requirements
continuously or seriously, the agency will reduce the scope of the certification and exclude the part that does
not meet the requirements.

4) FE— AL EER IR R, RGN — A B AN EE A AR/ FTEAER, AL
IO B O A 0 A PR A R A /T A (1 52

4) In the integrated management system, if the certification of one or more management system
standards/specifications is reduced, the organization shall investigate the impact on the certification of other
management system standards/specifications.

5) A /AR U Bl (R 4510 N AE 7 120k e A AZ AR o P O kg, R R E
ARFIFE, FOREAAE R HARNIEET, Bl ONCA 5 B &%t WFRIER P~ 6. i
FERA T2, HFT KNS/ NMAUETEE .
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5) The conclusion of narrowing the scope of certification shall be highlighted in the audit checklist and
audit report, and finally reported to the technical department of the organization for evaluation. After the
approval of the technical department, the certification certificate shall be renewed and reported to the CNCA
information system. If the product and process of the certified customer have changed, the scope of
certification needs to be expanded or reduced.

3 A NIEEF KK HE

3.4 Suspension and resumption of certification
3.4 L INEEF

3.4.1 Suspension of certification

3.4. L1 REE P R EHAR R LB RGN 2 —F, EHEZELEIAES M TAEH
PURFSC Bl AR E 15, 8 4502 20 26 DA IR 15 RO 76 ) o FH 3 4 -

3.4.1.1 In case of any of the following circumstances of the certified customer and its management system,
the organization will withdraw the certification certificate within 5 working days after investigation and
verification, and suspend the qualification of the organization to use the certification certificate and mark:

1) A RSP y™ EANG A AIEZSRIN, G SO 5 2Pl 5538 15 7™ F

1) The system continues or seriously fails to meet the certification requirements, including the
documents are seriously divorced from the actual business operation;

2) AR RIEA FREFEIER, BRI 22 (B A1

2) It fails to meet the requirements of applicable laws and regulations of the system and fails to take
effective corrective measures;

3) RFFRUERE RAARATEAL T, H R 58 R i

3) Subject to administrative penalties related to the certified system, and the rectification has not been
completed;

4) RASERFR/ B/ RZ 2/ E R % adil, RRAFHRIERERIEZIT
AFAE H R PE Y 5

4) Major quality/environment/occupational health and safety/information safety accidents occur,
reflecting that there are major defects in the operation of the certified system of the organization;

5) TEAAREL & IA W E TR TR GESGE B A, B0 A R B R EE B

5) Refusing to cooperate with the supervision and inspection of certification law enforcement by the
market supervision department, or providing false materials or information;

6) A SRR A ZRVE R A REATEF I 3CPF. BBET . el B AEIE P51
W R R s

6) The administrative licensing documents, qualification certificates and compulsory certification
certificates related to the scope of the certified system are expired and invalid;

T ANREAL MR RNE 10 IR 1] 1] o 32 52 M B 7 A% 5

) Fail to accept the supervision and audit according to the specified time interval;

8) ARAZFARME a5l M E KRG RHAMEIE B MA XE R, SR AEESANAE

7
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8) Failure to correctly quote and publicize the certification certificates and relevant information obtained
in accordance with relevant regulations, including the use of certification certificates and certification marks;

9) AAEM. JEATINIES FIZER TR S CERSITAIED);

9) Those who do not undertake or perform the responsibilities and obligations stipulated in the
certification contract (including unpaid certification fees);

100 #A5 TATEUR & AR 1] 512 15 L B 5

10) Being ordered to suspend business for rectification by the relevant administrative supervision
department;

1) KA SRR R ARG B SR

11) The occurrence of major public opinion related to the certified system;
12) EzhiFREEFH,

12) Take the initiative to request suspension.

13) HALATFSVARIIE, SF2mHE AL BEA% 1A R R R 15 L

13) Other circumstances that do not conform to the regulations of the organization and affect the
effective maintenance of its registration and certification qualification.

X A5 D IE B AR S R SRE R 7, ALK A B Rz A 4, JF
B RV 6] H AR 2 FAAE TE A5 R 5 B T % ) SR A 2% F

For the certified customers whose use of certification certificates and certification marks has been
suspended, the agency will notify the organization in writing, and inform the agency of the requirements and
conditions for their eligibility to resume the use of certification certificates and certification marks.

3. 4. 1. 2 PAEUE TS RIS & & {5 I A IR M5 2 Hilg AR 6 A1 G 3 AN H D

3.4.1.2 The suspension period for the use of certification certificates and logos shall not exceed 6 months
from the date of suspension (usually 3 months).

3. 4. L. 3 A E = MBI FRAULE P ANEEATALAT 2 KRG AL B A% A BRI E.A%

3.4.1.3 During the suspension period, the certified customer shall not conduct any publicity related to the
qualification of obtaining the certification of the organization.

3. 4. 1. 4 0TRSO UG 3R AT BRI, TR VR R EN LR I HARR A
RIUA RH A IEAT, ST R E R E SRR, B YR = A T DA LE P ATAR &
R, B iz A SR VAEUE 5. 0, R AU B2 A%, 28R HAE A DGIELE
F AR ERIAUR

3.4.1.4 The rectification of the suspended organization shall be tracked. After verification, it is confirmed that
the organization has taken effective corrective measures within the time limit specified by the organization
and meets the specified requirements and conditions again. The organization shall restore its right to use
the certification certificate and mark and re-issue the original certification certificate of the organization.
Otherwise, its certification registration qualification will be revoked and its right to use certification certificates
and marks will be terminated.
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3.4. L5 LB HEME AT, WEREERF AW NMEEE R bE/ VAR, L
e I R O A R Al R A AR AR T A UE B R

3.4.15 In the integrated management system, if the certification of one or more management system
standards/specifications is suspended, the organization shall investigate the impact on the certification of
other management system standards/specifications.

3.4.2 EHFIEBIIKE
3.4.2 Resumption of suspended certificates

D #EFHERIEHRANFHIBRER, HEEMRIEMARERRERTZHE. W
IR, WA EE S EAR AR A .

1) If a suspended certified organization needs to apply for restoration, the Operations Department shall
decide whether to accept it based on relevant requirements. If the suspension period is exceeded, the
resumption of certificate use cannot be accepted.

2) INER B ARG G RIHE B RGN AE B2 T # 8 (IE 51, A EEIFZ Hl 3 1
HAA%an, JHERRE RER, o IEE T IR EIERAE;

2) If the certificate is suspended due to the certification client's failure to pay the certification fee within
the time limit specified in the contract, the certificate can be directly restored if the payment is made within
3 months from the date of suspension and the application for restoration is submitted,;

3) GHERANESS 7 R AN B A FL A FT I T8 18] B PR 432 32 M B o A i e B A LE A A A, 75
LA A e R ER G AT LI, 7R o A I A 0 RE R B2 IE 4 i P e Al
ERAEEE2HE6 NN GER 3 MHN) . RN EEEAEE 2HE 3 MHEE
Jit, TEIGINAH R ARVEN (B REFRER ) HRAE, RIEEINH 2R A&
FHIE

3) If the certification client's certificate usage is suspended due to the inability to undergo supervision
and audit within the specified time interval, on-site audit is required to determine whether it can be restored.
The completion time for corrective measures to be taken for problems discovered during the audit process
should be within 6 months from the date of suspension (usually within 3 months). If the on-site audit is
implemented 3 months after the suspension date, the additional audit personnel days required can be found

in the relevant content of the "Audit Time Management Procedure", and will be determined based on the
increased audit depth and sampling size.

4) W B A, A BER . HUOESE A LR B, BRI B
AR S A A I A S 1S5 R A I EEANAT S TR (AR Y, ) HLX A AT S B
TR TAER, FEMHRAESEE 77 ATk E .

4) If the certificate is suspended due to serious nonconformity found in the supervision audit, other
supervision activities, re-certification audit and complaint handling, or the feedback from the supervision

and inspection of the certification and accreditation supervision and management department, and such
serious nonconformity requires on-site verification, it can be restored only after passing the on-site

s

9
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verification.

5) WAL AT AT A7 A2 AT & JIU2H 1L e 0 4 27 452 A9 SR IE AL 2R, FE T (5 10 IA) Y A A3
Jits 22 95 Uk A R R A] AR A ATAUEUE T3

5) If the certification organization is suspended due to failure to submit corrective measures for
nonconformities on time, the certification certificate can be resumed if the corrective measures are verified
to be effective during the suspension period.

3. 5 N IE
3.5 Revocation of certification

3.5. 1 FRUER P ERHAE AR 2 MR Z — 10, EHEZSKEHMTES D IIEH N
O HE A UE 45 -

3.5.1 If the certified customer or its management system has one of the following circumstances, the
organization will revoke its registration and certification qualification within 5 working days after investigation
and verification:

1) R B BRI V2 R ML TR B SO 5
1) The certification document of legal status is cancelled or revoked;
2) # “EFRLVEHERARRSG” M “BHTE” JIA™EEERE L RN,

2) Those listed in the list of serious violations of law and dishonesty by the "National Enterprise Credit
Information Publicity System" and "Credit China";

3) INEIEPRIE IR CF, (55 E0L 5/ R R 15 2 i v 8l R0 1E R

3) The suspension period of the certification certificate has expired, but the problem causing the
suspension has not been solved or effectively corrected;

LR ATEUR S BT TR AR 2 208 RT3 A7 i ATl 55 5 K 5 o/ 24 s/ ROl
fl e i 4/ (5 B 2

4) Major quality/environment/occupational health and safety/information safety accidents of products
and services caused by the violation of the certified organization confirmed by the administrative
supervision department;

5) FRIEK R A BITEE AR FITAT RIS

5) The certified system does not operate or does not have the operating conditions;

6) HAEFABEE P EAERRE AT N,

6) The organization has the act of transferring the certification certificate or certification mark;
7y HAl RN DR T o
7) Other certification certificates shall be revoked.

3. 5. 2 MR AL BEAS AL, HLAPRE DL e sl Az 21 4L, il FE AT DRSO
Lo HATREIE B MAREIIBCR],  FFENLI 2 T I 3RIE S 7 42 5% Pl R iz 4L 23
HAARIEME B VTR, SRR L RD ERHEBREEE B
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3.5.2 For the unit whose certification qualification has been revoked, the organization will notify the
organization in writing, withdraw all its certification documents, terminate its right to use the certification
certificate and mark, delete the registration information of the corresponding management system of the
organization in the list of certified customers published by the organization, and update the certificate
revocation information synchronously on the website of the organization.

3. 5. 3 4 A BAVELE TH g = HF AN TR A » i T A UL B A% B ZH AN A AT AT A
R VAEE MR A B R EAL

3.5.3 The revoked certificate number will no longer be used, and the organization whose registration and
certification qualification has been revoked shall not carry out any publicity related to the registration of the
organization.

3. 5. 4 XU A E B AR AL ZY, B IAIE R 2% & DRAUE 1 B A% AR SE T -

3.5.4 For the organization whose registration and certification qualification has been revoked, the re-
certification shall be carried out according to the audit process of the first certification.

3.5. 5 EEF BB VIEIE- BN EAAARCER, RN GMENFE SERE
J7) IMEZINEZ.

3.5.5 Suspend or revoke the certification certificate, publish relevant information on the website of the
institution, and report to the CNCA in accordance with the Information Notification Procedures for
Certification Institutions.

3.5.6 fE— iU EHE R, WRRMBEHEF DS EHIE RARHE/HEAER, Y14
N2 A O A R T Al PR A AR AR v /R DA UE B2

3.5.6 In the integrated management system, if one or more management system standards/specifications
are withdrawn, the organization shall investigate the impact on the certification of other management system
standards/specifications.

3. 6 NIETE
3.6 Certification cancellation

PAEAL T FFIEA B RFEIERN, 8 MIAEAMAEE S EE, &
B HAAUEUES

When the certificated organization applies for no longer maintaining the certification certificate, Party B
will cancel the certification certificate after confirming that there is no suspension or revocation.

3. 6. 2 A BUESAEB RS M JGE S ™, ALRRE BLAS i R AU A2 412, Uil HFr AT IAIE
s 2B EAT A EIEBSRAR S IBOR],  FFEENLR 2 TT PRI R 7 44 5% 7 IR 12 A 2
RE HAR R EME B SR

3.6.2 For the certified customer whose certification qualification has been cancelled, the organization will
notify the organization in writing, withdraw all its certification documents, terminate its right to use the
certification certificate and mark, and delete the registration information of the organization's corresponding
management system from the list of certified customers published by the organization.

3. 6. 3 Y8 5 FIAEIE To9m 5 K A -4 45 P, B0 B UGIE % B A IAS AT AL AR
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3.6.3 The cancelled certificate number will no longer be used, and the organization whose registration and
certification qualification has been cancelled shall not carry out any publicity related to the certification and
registration of the organization.

3.7 B

3.7 Update
BE SRR A A BN (CAIFRAE TR AR D, 1T 1 &8 A I R 400 S8 S5 A IE S 508 R & KAIE

B IBE SRR RAE RS JAE S P FERUE (PN 8] AW ERR 7 skl T ZIR R,
iR L AE EOR A 2 P HETE R AL TS

When the certification requirements are changed (such as standard upgrade and version change), the
Marketing Department shall timely inform the certified customers of the certification requirements to be
changed. The Operation Department will organize to verify that each certified customer has made necessary
adjustments to its procedures within the specified time, and recommend the renewal of certificates for
customers who meet the specified requirements.




