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Regulations on Change of Certified Customer Information
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If the certification related information is changed within the three-year validity period of the certification
certificate, the certified customer shall fill in the Change Application Form and apply to the organization so as
to continuously meet the validity of the system and update the certification certificate in time.

1. ZREARR. Hlk

1. Change of name and address
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1.1 The name and address of the certified customer have changed. If the description of the address has
changed, but the actual address of the organization has not changed, the business license of the new address
shall be resubmitted, and the normal supervision and audit can be carried out according to the supervision
and audit time calculated from the original application review;
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1.2 If the actual address of the certified customer is changed, such as moving the factory or increasing the
production site, the application materials such as the business license of the new address, the environmental
assessment approval report (EMS) and the fire control acceptance report (OHSMS) shall be resubmitted. At
this time, the supervision and audit time shall be recalculated, and the marketing department shall review the
new address range to be added by the certified customer.
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1.3 The conclusion of name and address change shall be highlighted in the audit checklist and audit report,
and finally reported to the technical department of the organization for evaluation. After approval, the
certificate shall be renewed and reported to the certificate information system.
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2. Expand the scope of certification
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2.1 The Marketing Department shall review the application of the certified customer to expand the scope of
certification, and sign a supplementary agreement when the requirements are met.
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2.2 The Operation Department shall arrange the audit team to conduct on-site audit according to the
information of the application for review. The audit can be carried out independently or together with the
supervision audit or re-certification audit.
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2.3 The conclusion of expanding the scope of certification shall be highlighted in the audit checklist and audit
report, and finally submitted to the technical department for evaluation. After approval, the certificate shall be
renewed and submitted to the certificate information system.
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3. Narrow the scope of certification
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3.1 The Marketing Department shall review the application of the certified customer to narrow the scope of
certification.
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3.2 The Operation Department shall arrange the audit team to conduct on-site audit according to the
information of the application for review. The audit can be carried out independently or together with the
supervision audit or re-certification audit.
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3.3 If the following conditions are found in the normal supervision and audit process, the technical department
of the organization shall make a decision to narrow the scope of certification:
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1) The place described in the certification certificate is larger than actual business scope of the certified
customer;
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2) Part of the audit scope has no production site for some reason, and can not provide effective evidence
of system operation;
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3) If some parts of the customer certification scope continuously or seriously fail to meet the certification
requirements, the organization will narrow the certification scope and exclude the parts that do not meet the
requirements.
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3.4 The conclusion of narrowing the certification scope shall be highlighted in the audit checklist and audit
report, and finally reported to the technical department of the organization for evaluation. After approval, the
certification certificate shall be renewed and reported to the certificate information system. At the same time,
the Notice of Maintaining and Recovering Certification Qualification shall be issued to the customer to inform
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the customer to modify all advertising materials according to the narrowed certification scope.

4. THEAE

4. Change the number of people
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4.1 If the scale of the number of certified customers has changed greatly, which affects the adequacy of the
audit time, the Marketing Department shall review again according to the number of customers updated.
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4.2 If the change in the number of people is within a reasonable range and is not enough to affect the
effectiveness of the audit, it is not necessary to issue a new certificate.
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5. Change of certification basis standard

ARUEZE P R BEAR R AR B b AT BT T IR H 1847, W DASE & I i o A% ol o p
TR W . T PSS W AR 2 S0 s AT e, i AT Ve, ARYE HARTS
DU LRI IS N H o AN S, Bl S %5 I R BN BRI E, fibiE )
BOROHROAIEIES,  JF_ESRIEFEE R4t

The management system of the certified customer is revised according to the new version of the standard and
operates normally, and can be combined with the normal supervision audit or apply for the standard change
audit separately. The new version of system documents and operation records shall be submitted, and the
Marketing Department shall review them again, and the number of reviewers can be increased according to
the specific situation. The team leader shall review the documents, report to the technical department of the
organization for evaluation after on-site review, issue a new certificate after approval, and report to the
certificate information system.




