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1. Rights and obligations of the organization applying for certification

1.1 AU

1.1 Rights

D) HIFHLEBGR R P B L BT A RVAERE P AR U AL (AT AF)

1) The applicant organization has the right to inquire about the organization's qualifications, capabilities,
relevant certification procedures and to obtain relevant materials (public documents).

2) HHHLABOS AHUGIR I VGE S 4L BRI H R, EORIBIR Al A ik
AT 72 B 370 o A% I ) o

2) The applicant organization has the right to raise objections to the certification audit team and audit
plan dispatched by the organization, request the selection of suitable personnel and agree on the time of
on-site audit.

3) HHHHL =G . BT BE A AL R s A T, TS H A
Kl e AREIAR —BUE W, oI THARERE 16 H N a6 & i B i, anx
ARG PR S AT — 5 LA 2 IEPEZR A 2 YAIEA AT B B 2% 51 45 CNCA 57
CNAS. TAS #&H EifF.

3) The applicant organization has the right to appeal and complain. If the applicant organization has any
objection to the audit process or audit results, it can negotiate with the audit team leader to solve the
problem. If no agreement can be reached, a written appeal can be submitted to the Operation Department
within 15 days after the end of the audit. If there is still any objection to the resolution of this institution, it may
further appeal to the Institutional Impartiality Committee, the Certification and Accreditation Regulatory
Commission CNCA or CNAS and IAS.

4)  FIEA G RO DI LA S DR i il 1) 2R 8 3R E T 9T A

4) The applicant organization has the right to investigate the responsibility for the breach of
confidentiality caused by the organization.

5) HFHLE BB 5 T TAERE I MRS A B HEAT #Ur

5) The applicant organization has the right to complain about the working ability and service attitude of
the employees of the organization.

6) UNHEH AT A INEEM A, WA A A58 AR RUGEIE B AR, a3
WU 7 sl B HIE HE B

6) If the applicant organization meets the conditions for certification and registration, it has the right to
obtain the certificate of management system certification in time, and can check the certificate information on
the official website of our organization.

1.2 X%

1.2 Obligations
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D) F LG R I U B R A TR R, IF Ao REAT 3 A1 UL

1) The applicant organization shall establish a management system according to the requirements of the
application certification field, and fully test run for more than 3 months.

2) HHHAT WSSHGIERER, AN HIE TR, IR E S 151,

2) The applicant organization shall truthfully fill in the certification application form, provide the
corresponding application materials, and be responsible for their authenticity.

3) HHAHLA THER RS B WU E PG S 7T S AR IR A I K

3) The applicant organization has the responsibility to ensure that the management activities of the
organization in the field of application comply with the requirements of relevant laws and regulations.

1) P LA L 1 1 3 DA LRI X L9208 b IR I R A
FNEHZ .

4) The applicant organization shall accept and cooperate with the organization to implement document
audit, certification audit, supervision audit and re-certification audit within the specified time.

5) b 2 R R I ARSI, I A SRR U R A IR, TR S AR
PRERIGIE .

5) The applying organization shall take effective corrective measures for the nonconformities found in the
audit process, and accept the follow-up verification of the audit team.

6) TG [FLIERIIEH 2 H]

6) Pay the certification audit fee agreed in the contract.

7) SROLEE A B AR AT S 2 R RN 5

7) Provide necessary working conditions for audit and arrange accompanying personnel.
8) WRZMIRBtH L. FHIER.

8) Provide true and sufficient information during audit.

2 FRUER ) KIABURIA X35

2. Rights and obligations of the certified customer

2. 1 BUFI

2.1 Rights

1) ZHEGEAEHVGEES . IR &R

1) Enjoy the right of reasonable use of certification certificates and certification marks.

2) AR PR 53 T TARRE ST AAR 55 3 FESE H L o

2) Have the right to put forward opinions on the working ability and service attitude of the staff of the
organization.

3) ABCTHUIR s AZ A . S Az RIPRE 7, BEORIE IR A id N A s e B3 o A%
B TA]

3) Have the right to raise objections to the audit team and audit plan dispatched by the organization,
request the selection of suitable personnel and agree on the time of on-site audit.

4) FAHVR BB SRER P SR 2R 7 WS K R

4
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W, WAREE S —BE W, AT FH ARG 156 H N Rz E B B HE R F. Gt HLA Ik
B FUG WHE—D RN AR EZR o AR ] B R R R 512 CNCA B CNAS. TAS
feth EVr.

4) Enjoy the right of complaint and appeal. If the certified customer has any objection to the audit process
or audit results, it can negotiate with the audit team leader to solve the problem. If no agreement can be
reached, it can submit a written appeal to the Operation Department within 15 days after the audit. If there is
still any objection to the decision of the institution, it may further appeal to the Notarization Committee of the
Institution, the Certification and Accreditation Regulatory Commission (CNCA) or CNAS and IAS.

5) AMFEHUGETEEY K. Fi/D RIESER 5.
5) Have the right to apply for the expansion, reduction and cancellation of the certification scope.

6) DIMUFIIE R, 49 3RUEZ 7 s KA R, SRUER A AUKIRIE TEH LR 1 5T E

6) In case of any adverse impact on the licensed client due to the institution, the licensed client shall have
the right to investigate the institution's liability according to law.

2.2 %
2.2 Obligations

1) FRUEE T BAGZ ST E AT RME ,  AESRIE 5 N 4ERF & B AR AR I FF 8 20

1) The certified customer shall always comply with the relevant provisions of the certification, and shall
maintain the continuous effectiveness of the management system after certification.

2) FRUES AL RFUE 18] 200 5 IR 18] 45 52 B o A (PRI 37 o A ) I 1] 1) R AN 756
124D o HRZEETEIKARTEI, SRUER T DRI R B i, I %%
A0 e REAT B ERER AR IE

2) The certified customer shall be supervised and audited within the specified time during the certification
period (the time interval between two on-site audits shall not exceed 12 months). The certified customer shall
take effective corrective measures for the nonconformities found in the audit process, and accept the
follow-up verification by the audit team.

3) FREF Al AR TR, RN B AR B S AR R S i,
LIS A5 THE RN U I8 ek 250

3) If the address and contact information of the certified customer are changed, the legal representative
and management representative are replaced, and the system documents are revised, the organization shall
be notified in writing in time and the system documents shall be revised.

4) FRUEZ P AENUEIE AR, Qi m] RERM A BEAR R 355 S0 2 L RRTHE ZER 1 BE
IR E CEAE: FEAL, @E RO HEURESEFTER, FOEE PR R 5 G
EEARMAR R AEE R, BATEEE RIS, B0 A R UE /M © e
W B KBRS AT G IR R G 0L, Fa LRI S AL

4) During the period of validity of the certification certificate, if the certified customer has any matter that
may affect the ability of the management system to continuously meet the requirements of the certification
standards (including: legal status, operating status, organizational status or ownership, the scope covered by

5
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the certified management system, major changes in the management system and process), or is punished by
the competent administrative department, or has a major quality/environmental/safety accident, Or major
complaints that do not meet the requirements of relevant laws and regulations shall be reported to the
institution immediately.

5) FRUEZ S NALHLE IR AE FVGIEIESS . IIEAR &

5) The certified customer shall use the certification certificate and certification mark correctly according to
the regulations.

6) FRIULSE )T A% E S A2 g i A% 2

6) The certified customer shall pay the audit fee in time according to the regulations.

T) HINECEE . H0H, SGEBRHR, N R E R ARAEIES AR, 15 1E K
WIENBEREE |55,

7) When the certification is suspended or revoked, or the certificate expires, the use of the certification
certificate and mark shall be stopped immediately, and the publicity and advertising related to the certification
content shall be stopped.

8) FLVFLE THUM I B (O UIERHELES (CNCA) FARTHLEY (CNAS 5 1AS) 7
BN B B A% AR S, DAEMAA UG I o A% TARFS S m] e

8) The certification and approval authority (CNCA) and the accreditation body (CNAS or IAS) granting the
certification qualification to the institution shall be allowed to consult the audit file when necessary to prove
that the audit work of the institution conforms to the accreditation criteria.

9) WA, RIS T (W R PP e 53 B o) B A% 1) SR LA .

9) Facilitate the presence of observers (such as accredited assessors or trainee assessors) when necessary.

10) A XS5EZFEZFOEN B EEE Z 2T s, HEEHFEEZINTER
RS BOARTHLN (TAS) BORAA A% A 7 A DMV 55 56 T T AN % i

10) Have the obligation to accept the routine inspection of the Certification and Accreditation
Administration of the People's Republic of China, the confirmation audit of the China National Accreditation
Service for Conformity Assessment or the accreditation body (IAS), and the random inspection of the local
competent certification business department.

3+ INEHLH IR L 5

3. Rights and obligations of the certification body

3. 1 BUA

3.1 Rights
1) XPFRAUEZE P, AR RIRE BRI 1] i S0 A SR 28 ST it M 2 o % o

1) For the certified customer, the organization shall regularly supervise and audit its management system
according to the specified time.

2) XFSRUER P E B RO A I F R B AR, B AN B M R g 2 115 S PR
BA%, ISR B H A% 9%

2) For the major adjustment or change of the certified customer management system, the institution shall
decide whether to implement additional audit according to its importance, and charge the corresponding
audit fees.

6
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3) XEHRIZH R (B ERE . WEHZ. FIEHEZ. RS %), LidE i
AU B VIR BERIE 7 7 8 PR R BT R A AR, AR AL 23 PR R A 5 AT
R, IFEANRE G 8 A AME I BRI R T 2] I3 it

3) For each on-site audit (including the first audit, supervision audit, re-certification audit and special
audit), arrange the audit team to inspect and sample the management system of the customer applying for
certification or obtaining certification, so as to confirm that the management system of the organization meets
the requirements of the audit criteria, and take corrective measures when it does not meet the requirements of
the audit criteria.

4) PURABCESR R, sRikz S ArA ST 5 il pid sk (B8R
3D 5 LSRR B B A 2 b o B B MV I S B SRR A I 45 i ) i %

4) The organization has the right to require the applicant organization and the certified customer to
provide all the records of information communication with the relevant parties (including complaint records),
as well as the records of corrective measures taken in accordance with the requirements of management
system standards or other normative documents.

5) WURIFESRAESS ™ BT AU DU, AT St B2 AT e i [ 38 R 7 Ji F) o % -

5) The institution may implement the audit after notifying the customer in a short time in advance when
the certified customer has the following circumstances:

« SRR LS SOE I BUN LR I E . MEIRI . L AT B AR T T4

The certified customer is punished by the administrative departments of quality supervision,
environmental protection and safety production of the government for violating laws and regulations;

< BRIER R M8, PO A, WilE . MRS E M E R

- The quality, environment, occupational health and safety, integrity and service of the certified customer
are seriously complained by the customer;

< RS IE BT 5, 5 BRI B B
- The customer's certificate is suspended for some reason and needs to be tracked in a timely manner,

< FRUEZ A ERAL . A EIROL. HIURE . rA B AR RVEE . BRI
s B AR R RS R AR RORARA, ] RE SRR A AL D IEARHE ZR K HL

- The legal status, operation status, organization status, ownership, system coverage, contact address or
place, management system and process of the certified customer have changed greatly, which may affect the
continuous compliance with the requirements of the certification standards.

X TAE e 25 B A R I BRI AR R A RO AT, RAE KRR/ B/ 2 s
AFFE M RVEEIZ BRI DL, BORIZ P SO E ZHNAR N 9% AL 23, HLA A B {5 B
REHBAER RN BEA%, LA At U an sl e o7 sl 50 77, IR AR 85 /1R 1E B

In case of failure to maintain the effective operation of the system, major quality/environment/safety
accidents and other situations that do not meet the requirements of relevant laws and regulations, or failure to
pay the corresponding fees as stipulated in the agreement, the organization has the right to suspend or

revoke the registration qualification of the certified customer, and the organization shall promptly notify the
other party by notice or other means, and issue the suspension/cancellation information.
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3.2 X% (B
3.2 Obligations (responsibilities)
1) A FRE AR SR AL A TF 1 S

1) Provide public documents to the organization applying for certification.

2) MWL 04T A B 7 Ui B2 CNAS B TAS HE#ERIAIEYE [, It Hoai & A IEIF
PHIA IEERIH T AT .

2) The certification body is responsible for explaining to the applicant the scope of certification approved
by CNAS or IAS, and is responsible for the fairness of the certification certificate issued by it.

3) IR HS 1B AZ AL A T AT B AR 2 BRI R R [F]

3) The members of the audit team to be dispatched shall obtain the consent of the organization applying
for certification or the certified client.

4) FENAIRUE FIFE P T REVGIETE SN, [/ R AEA R BGRUE RS 7 K SR 28 d % it-&il,
2295 I 18] SE Rt B B A% 1 H L B A AR o

4) Carry out certification activities according to the procedures stipulated by the organization, submit the
audit plan to the organization applying for certification or the certified customer in time, carry out on-site
audit according to the agreed time and issue the audit report.

5) MWSFaIEESRE A PURARVE: BRIFEMES, REH I MEARBERIER
P FE, AFEAEMSE =J7 R KA @E . BORTFERE TR

5) Comply with statements of impartiality and confidentiality. The organization undertakes that, except as
provided by law, it shall not provide any third party with confidential information concerning production,
operation and technology without the written consent of the organization applying for certification or the
certified customer.

6) FHEALSMGEIENE ALK BB AR DAUEIE 5 JF7E CNCA LA P 24
ATHIE 2 BRIEAD RS

6) After applying for the certification registration of the certification organization, the organization shall
issue the certification certificate to it in time and publish the certificate status of the certified customer on the
CNCA and the organization's website.

7) T ST NIRRT H SR IR U Rt R A ROAIER) B 3%, BRI N R R
DAFEREATRUE T B AAAR S AR VRSO DRV A 3t B 7 B Bl 2 3 P ARV
WA A 7 T AL B . PO E T » m AR SAEM A A
WHAMPRIEHLA B R, FRYIG TR I, SRR R e 5 75 T3

7) The Marketing Department is responsible for establishing a certified customer directory and
maintaining a valid certified directory on the organization's website. The contents of the directory at least
include the name of each certified customer, relevant normative documents, certification scope and
geographical location or the geographical location of the headquarters and all sites within the scope of
multi-site certification. The certified organization can check it on the website by its company name and
certificate number. If you need to inquire about the information of other certified organizations, you need to
apply to the marketing department of the organization, and you can get it only after the approval of the

8
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technical department.

8) HIMEESRA AT, MUY SR AL B IR 2SRRI ZRUE 2 7 o AR E AL 3 5 30
SR, DU NG RERAER T R I . AL S HRE KA, HLRIAESE 24 (I (8] P
BUERE N RAE R 7 A2 750 HoAR 2R St 1 00 B R 2

8) When the certification requirements are changed, the organization shall inform the certified customer
of the changed certification requirements in a timely manner. The institution shall consider the views of the
certified customer before determining the manner and effective date of the change. After the change decision
is issued, the organization shall verify whether each certified customer has implemented the necessary
adjustments to its system within an appropriate time period.

9) FRIUEZS T AEUE T RO P A A AR 578 o Y0 [ A B0 B R D B/ / 22 4 T, Bl
MDA R AL SR B FRVE A DT

9) In case of any major quality/environmental/safety accident within the scope covered by the system
within the validity period of the certificate, the organization shall bear the corresponding legal liability in
accordance with the provisions of the certification contract.

10) HURFSEGIETUEE P FIREE AT G 1, — BORIUSAIER ™ 136 8 5 A
BORMME G B BN G, AR E B A ERBRER 7, [ &2 U e
HE R HAR T It

10) The institution shall continuously pay attention to the compliance of the certified customer with laws
and regulations. Once it is found that the activities of the certified customer are inconsistent with the
requirements of relevant laws and regulations or have potential non-compliance, it is obliged to inform the
certified customer of this information in a timely manner and inform the institution of the specific measures
that may be taken.

1D HUgLLE 2770 GEIE R G 8. AR TUASEIRIE) RAEZ R BT 42 558
FIFRUEZ Y, BAREARTIM AR, k. EANEARALE.,

11) The organization shall inform the certified customer of any change in the certification requirements in
an appropriate way (through the website, notice, publicity media, etc.), including but not limited to the change
of the organization's name, address, legal person, etc.

12) HUFESLE 7RG (https://www. zpic. org. en/) A RIUEE ! PrHALEAS
LT

12) The organization publishes the status of the certificates held by the certified customers on its official
website (https://www.zpic.org.cn/).




